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Orion Shared Care Tool 
Quick Reference Guide

                      Using EMR Connect

1. Decision to use 
Orion Shared Care 

Tool.

Ensure EMR data 
connector is active on 
desktop.
Click EMR Connect 
from Windows Menu.

Login to EMR Connect 
with your Username 
(Firstname.Lastname,) 
and password

Open Patient in Best 
Practice or Medical 
Director Programs

NB: EMR Connect 
can stay open and 
be accessed from 
the Taskbar or 
Toolbar.

Below is a QRG for GPs using EMR Connect.  Each Lane is a decision or action.

2. Gain patient verbal 
consent and enrol 

patient in Orion Shared 
Care Tool.

If the patient does not 
already have a Shared 

Health Record you will be 
prompted to create one.

Click the ‘Create Shared 
Record’ Button.

NB: GP centre must 
be My Health 
Record approved 
and have Individual 
Health Identifier 
stored in GP CIS.  If 
no IHI available, 
error message will 
appear.

3. Updating patient information in the Orion Shared 
Care Tool

Ensure information is 
updated first in Best 
Practice or Medical 

Director for sharing of 
information in Orion

From the “Step 1” 
tab, Use tick boxes 

to select 
Conditions, 

Allergies and 
Procedures for 

upload.

Once details are ticked, 
click  the ‘Update’ button 

in each relevant field.

Conditions and Procedures 
can be filtered for 

confidential and inactive.

To remove a Condition, Allergy or Procedure from the 
portal view, untick the required box and click “Update”.

NB: The above process can be used for 
Current Medication, Prescription History & 

Care Plan Upload. 
Separate QRGs exist relating to 

Medication Uploads and Care Plan 
Upload with EMRC.

Once upload complete this information is 
viewable on the Shared Care Portal to all 

care team members for a patient.

From the Step 2 tab, enrol the patient in the “Shared Care” 
workflow by pressing the small plus button
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