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Orion Shared Care Tool
Quick Reference Guide

Secure Messaging

Process for secure messaging a service provider in the Care Team.
Note: Secure Messages do not provide an email nofification, users must log onto Web Portal

to view messages at:
orion.nnswihd.health.nsw.gov.au

b * https://orion.nnswlhd. health.nsw.gov.au/concerto/Login.htm 0 ~ & 2 || K MSwW Shared Care Platfarm

1. Log into the web portal
page from your browser.
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Use your username
(firstname.lastname) and
password.

Password
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Shared Care Tool

Please enter your user ID and passwerd

l €  Forgotten your password? Email the System Administrator: orion@ncahs.health.nsw.gov.au ]
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2. From the sidebar, open

messaging and choose fo

either:

¢ Send a message

¢ Read areceived
message

¢ Read sent messages
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3. When sending a
message, clicking the ‘To”

MNew Message
Received Messages

Sent Messages

File Edit View Favorites Tools Help

button will open up a list of
providers listfed on the

Shared Care Tool.
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4. When message written,
click send.

» NOTIFICATIONS

* MESSAGING

Received Messages

workflow to decide
when to review
Orion for messages.

NB: Develop a local

Sent Messages

» REPORTS
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